
GET YOUR DEPOSIT BACK

Start collecting documents from 
the time you move in and keep 

them safe

Important documents:

•	� Tenancy Agreement - Read it so you are 
aware of what you should, and should not 
do while living in the property. You may 
have to pay for doing something you were 
told not to, so make sure you understand 
your obligations. 

•	� Check-in inventory - If you don’t have 
a copy, ask your landlord or agent for it 
when you move in and check it, make 
amends and sign it. This is crucial to show 
the contents, condition and standard of 
cleanliness of the property on the date the 
inventory was made.  

•	� Keep written records of any problems 
during the tenancy. Document phone calls 
and keep emails. We suggest following up 
phone calls with a quick email.

•	� Your own check-out photographs - 
These must be digitally dated and can 
provide supporting evidence of condition. 
Try and take as many photos as possible.
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Preparing in advance for deposit disputes
Why think about problems with your deposit when you are just moving in? It is important to keep track of certain 
information at the beginning as it may be crucial to getting your deposit money back when you move out. 

TOP TIP Make sure you can show that you followed any advice given by your landlord following property visits 
while you were living there.
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TOP TIP In order to make sure your case can be dealt with by the scheme, make sure your rent has been fully 
paid.

Talk through any issues with your landlord or agent

•	� Look at the check-out inventory. Compare it to the check-in 
inventory you were given when you moved in. Is the standard of 
cleanliness or condition of an item/area in dispute worse? Do you 
accept some responsibility?

•	� Is there any other written evidence to take into account?   

•	� Clearly explain your understanding of the situation.  

•	� Listen to the landlord or agent and consider a compromise to 
bring the matter to a quick end.

If you have tried, and failed, to negotiate, you may end up 
using the formal dispute process through the scheme which 
protected your tenancy deposit. 

2

What if you can’t agree on the returned deposit amount?

•	� A deposit protection scheme (like mydeposits) offers a free dispute resolution service for an impartial 
and binding decision.

•	� You will be required to fill out an easy form online, and explain each issue.   

•	� You need to provide all evidence about the deposit in a formal dispute. The clearer the evidence, the 
easier it is to make a fair decision.
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TENANCY DEPOSIT PROTECTION
Did you know that by law your tenancy deposit money must be protected? There are three authorised schemes 
which your landlord can use. Be sure to check that your landlord is protecting your deposit and has let you have 
proof of protection, for example, mydeposits provides a Deposit Protection Certificate which should be passed on 
to you.

Contacting mydeposits

www.mydeposits.co.uk 0333 321 9401 info@mydeposits.co.uk    


